SPACE
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Message from our Chief Executive
This is the third year of the Slough Prevention Alliance Community Engagement (SPACE). SPACE is a
collective of local charities and community groups working together for the benefit of Slough residents.
Combining their passions and expertise to deliver a broad range of prevention and support activities to build
personal and community resilience and reduce health inequalities.
2018 had astounding results with some extraordinary challenges. The biggest challenge faced was a 21% cut
in the SPACE budget, representing a £150,000 reduction of the joint commissioned work. This has been a
difficult process for the sector but despite this we have managed to ensure essential voluntary sector services
continue to be delivered to vulnerable adults.
We increased the social value £10,023,532 in 2018, a 7.7% increase on 2017. We achieved this by
embracing change and for example: made greater use of digital support; merged services to reduce costs;
generate greater external income; develop lower cost services; reduce face to face contact and make better
use of volunteers.
For every pound invested into the SPACE contract in 2018 the return in social value was £16.37. Through the
Slough Wellbeing Board partnership, we need to work together, as ‘One Slough’ to increase the investment in
our local charities.
The real heroes of the success and achievements highlighted in this report are the charities, staff and
numerous volunteers all working collaboratively with dedication and commitment.
Ramesh Kukar, Chief Executive, Slough CVS
On behalf of Slough Prevention Alliance and Community Engagement

SPACE Social Value

The overall

In 2018, the SPACE consortium provided direct positive
interventions to 7,170 residents.
To calculate the social value, we use a system called HACT
(developed by housing providers and used by a wide variety of
sectors, including local governments) to calculate the social
values of those direct interventions to the local community. These
interventions are broken down into the following groups:
Information and Advice
Social Activities

Volunteering
Physical Activity

In addition to this, residents were referred to and directly accessed
the wider Voluntary and Community sector. All groups provide
a rich variety of information, advice, activities and support.

SOCIAL VALUE

generated

£10,023,532
For every

invested in 2018, the return
in social value was £16.37

Social Value generated from

£6,901,285

£1,369,344

The SPACE consortium provides capacity building support for
the whole Voluntary and Community sector, which includes, for
example:
Training
Funding
Networking Forums
SQP
Volunteers Passport Scheme

Information and Advice

Social Activities

The report will highlight the activities and key achievements
provided by the SPACE Consortium.
£864,260

£888,642

7,170
Slough residents

Physical Activity

Volunteering

served

*Based on HACT 2018

Information and Advice

Information and Advice
SPACE associates deliver general or specialist information and
advice as part of SPACE, including for example, counselling, advocacy, legal, income maximisation, immigration, refugee, autism
specific benefits advice.

Overall, Slough Advice Centre supported 4,309 residents
with information and advice from the variety of specialisms across
the associates.

2,164

clients signposted to other
organisations

1807
people received housing advice

897
clients received
homelessness advice

267

The Slough MP continues to hold local surgeries from the Slough
Advice Centre and the digital Slough Advice platform
(Sloughadvicecentre.co.uk) provides residents direct access to
many more advice agencies in Slough.

specialist legal advice clients

£134,190
&
Debt written off/Health
restructured
as a
result of adviceSafe

£198,650
Benefits received as a result of
advice

Slough Advice Centre website

3,581

average monthly users

Information & Advice
Client Satisfaction

72%
satisfied
that the
service
was
effective at
helping
solve the
problem

88%
satisfied with
promptness
and
efficiency
of the
service

SHELTER CASE STUDY
Overview

90%
satisfied
with
quality of
service

92%
satisfied
with
the
knowledge
of the staff

All SPACE I&A partners are committed to delivering a quality
service. To help measure this, a client satisfaction survey is carried out by an independent volunteer for Slough CVS.
During the call, the volunteer can also offer emotional and
practical support to the client. This includes providing information
for activities or groups that may help the client’s situation.
Furthermore, if a client feels they need more help from the service
since their initial contact, the volunteer can re-engage them with
the service.
In 2019, we will work to continue to improve our services.

Client A approached the Slough drop-in for help in relation to his housing
situation. Client A is married, and his wife is seven months pregnant.
Client A was triaged by Shelter and was recommended for on-going face
to face casework with one of the advice, support & guidance workers who
he saw immediately that day. Client A and his family were living in a room
in a shared house, with no adequate heating or hot water. This was
completely unsuitable for this family and they were worried about what
would happen when they have their baby. Further to an inspection from
Slough Borough Council, the property was found to be in serious disrepair
and uninhabitable for this family and others living there. Shelter supported
Client A and his wife to make a homelessness application which was
quickly accepted. They were offered more suitable interim
accommodation, immediately near the town centre, while their application
was being processed and longer-term accommodation was being found.

SPACE Actions and Outcomes
•

Since then, Shelter have been in contact with the family and
have helped them get started in their new home.

•

An income maximisation assessment was completed, and this
ensured the family were in receipt of the correct welfare
benefits.

•

Shelter also made a referral to Slough Immigration Aid Unit, for
Client A’s wife as they were in need of help and assistance with
making an application for indefinite leave to remain for her.

•

There were also some difficulties with Client A’s application for
jobseekers’ allowance which excluded his wife. Shelter have
since appealed this decision and helped Clients A wife
successfully obtain a national insurance number.

•

Lastly, Shelter made a referral to a local baby bank, who
delivered a van full of baby and mother items, including cot and
pram, in advance of the birth.

Health and Wellbeing Activities

Health and Wellbeing
2,861 Slough residents participating in Health and Wellbeing
Activities directly delivered by 17 SPACE associates in 2018.

1,658

3,003

6,180

Wellbeing sessions across
Slough, funded by SPACE

Hours of home visits
undertaken

Journeys around Slough
taking residents to a
variety of appointments and
activities

Wellbeing

62%

Improved wellbeing after
three months

1368

Residents taking part in
a wellbeing social
activity

Top left: Apna Virsa - Yoga
Top right: Sewak Housing Circle of friends group
Above: Rise & Shine Social Outing
Right: Polish Lunch Club Christmas lunch
Bottom right: Mens Matters Bletchley Park visit

WELLBEING PRESCRIBING CASE STUDY
Overview

The Wellbeing Prescribing Service is delivered by Slough CVS. It is a
service that helps clients make positive changes in their lives by
linking them to services. Our Wellbeing Prescribers help clients set
their own goals on their Wellbeing Plans to support these changes.
In 2018 we had

406 cases.

Client B, is 91 years old frail lady, referred by Neighbourhood
Services who has severely limited mobility. When someone knocks
on Client B’s front door it takes her 5 minutes to reach the door to
answer it.
Needs
Clients B main interest was to get out of her house and engage with
the community. On assessment it was identified she would need
physical assistance to help to do this. Her garden was also
overgrown and so she was keen to get it tidied up.
The Wellbeing Prescriber referred Client B for:
•
•
•

Slough Furniture Project for Gardening
Royal Voluntary Services for Befriending
Adult Social Care for a Care and Support Assessment

SPACE Actions and Outcomes
•

•
•
•

75%

Successfully completed their Wellbeing plan and reported
an improvement.
•

710

Referrals made to groups in our communities made by the
Wellbeing team.

Client B’s was supported to achieve her Wellbeing Plan,
which helped to address both her mental and physical
wellbeing.
The garden has been tidied
A ramp was installed to support accessibility
A wheelchair is provided by befriending services who take
her out helping her to engage with the community twice a
week.
She now has Carers twice a day, providing breakfast and
dinner.

Slough Carers Support Service is operated by Slough CVS to
provide practical and emotional support for unpaid Carers across
the Borough.
In 2018 our service helped people to identify if they were Carers
and provided independent information, advice and support.
Support was also given to help them maintain their wellbeing and
stay connected to the community, through carer groups, events
and training. Carers can sign up to regular newsletters and alerts
and attend forums to exchange experiences and ideas.

KEY ACHIEVEMENT
The Carers discount card was developed by SCVS to both
recognise carers and enable them to be acknowledged in Slough
and eligible for local discounts. It was available throughout 2018
and continues into 2019.

4,387

372
85
234

Slough Carers Support website- average monthly
visitors (This peaked in Carers Week Q2, highlighting
the importance of this nationally recognised
campaign).
Carers signed up to the monthly carers newsletters
and periodic alerts.

New carers identified. Of which, 34 successfully
completed a wellbeing plan.

Carers cards were issued in 2018.

Highlights from
Carers Week 2018

SLOUGH CARERS SUPPORT CASE STUDY
Overview

Carers Week started with
an event for carers,
“Unsung Heroes” which
featured entertainment
and exhibition stands.
Support was received by
Sainsburys who provided
lunch and Debenhams
who offered pamper
sessions and free gifts
for Carers. Apna Virsa
hosted a bhangra workshop for everyone to participate in. The
Mayor and senior representatives from Slough Borough Council
attended along with over 100 participants.
Slough Carers were offered the opportunity to go to the
Nutcracker ballet and the opera, La Traviata, at The Royal Opera
House. This was a first experience for most and provided respite
from day to day caring.

Client C was referred to the Slough Carers Support Service by Thames
Valley Housing in September. Client C is a full-time Carer to her elderly
and disabled aunt and has two school aged children. She had no
support network, and this has been a long-term issue. Client C’s aunt
had also been referred for befriending by Adult Social Care.
SPACE Actions and Outcomes

•

As with many cases we deal with, the referral for support
was for both the carer and the individual being cared for.
Client C was signposted to Respite Crossroads, Slough
Carers Support, Meet & Mingle and Cippenham Carers
Group.

•

As Client C was interested in art, she was signposted to
Home Slough as a potential Creative Connector - a volunteer
role.

•

She has attended Happiness and Art workshops.

•

She signed up to the Slough Carers Support website and
discount card. And a befriender was arranged for Client C’s
Aunt.

•

In January 2019, Client C reported, that she was much
happier, volunteering with the arts has opened new
opportunities, friends and skills for her.

•

This has had a positive impact and improved quality of life
for all four family members.

Carers Training
Mindfulness training with Three
An interactive session to show carers how to
take better photographs using their smart
phones. This included an opportunity to do
some photo editing.
Everyday First Aid Training
Delivered by British Red Cross.

Capacity Building

Slough Quality Protects (SQP)

SPACE supports the wider Voluntary and Community Sector to thrive, a
main focus of this is capacity building. The work enables co-production
and brings the sector together and has many wider benefits.

Funding
We supported 47

Groups with funding applications,
generating

£606,261

for

SQP enables the voluntary sector organisations to demonstrate the
quality of their services. It assures those that use and fund the
service that there are checks and balances in place to provide good
quality, safe and effective service. It is a guided process of improvement, with each element of a group’s activities documented, monitored and measured. Using tools and templates small groups are
able to ensure they are laying the groundwork for a quality organisation. Slough groups achieved 10 Bronze standard and two Platinum
standard SQP awards in 2018.

Slough groups

391 Weekly voluntary sector recipients of funding
e-newsletter alerts in Slough.

Training, Workshops and Feedback
We delivered a variety of training and workshops to over 290
participants. Our focus was to embed ‘Making Every Contact
Count’ (MECC) training into the Voluntary and Community sector. The
impact is this will enable organisations to build a culture and operating
environment that supports continuous health improvement through the
contacts they have with individuals.

“This training is very useful and informative. I
would love to attend any courses like this in
the future.”
“The workshop was relaxed, safe and an
easy way to acquire some powerful skills.”

Current Slough Quality award holders can be found on the Slough
CVS website at www.sloughcvs.org

Slough Community Network
In 2018. SPACE hosted four community network meetings across
the Borough. This was an opportunity for Slough groups to network
and develop partnerships. There were various guest speakers who
attended the sessions and discussed various topics including:
Safeguarding from SBC, Universal Credit from DWP and Slough
Bowel Cancer Screening from NHS East Berkshire CCG.

Volunteering
KEY ACHIEVEMENT

20,461 volunteer hours committed in 2018
Volunteers are the most important resource community organisations
have and have been a key ingredient of ensuring effective provision of
services across the borough. SPACE would like to thank all the
volunteers that have contributed their time in 2018.

287

volunteers received training, increasing their skills

291

new volunteer opportunities were created across
SPACE associates

326

volunteers contributed their time locally in 2018

Volunteer Passport Scheme

96

Individuals have gained a volunteer passport in 2018

The addition of a Volunteer Co-ordinator in late 2017 enabled Slough
CVS to implement a Volunteer Passport Scheme in 2018.
The Volunteer Passport Scheme is a Slough initiative, which offers a
series of short training modules, exploring the key areas all volunteers
need, to successfully volunteer with an organisation. There is no cost
associated with the scheme and it is open to all residents and existing
volunteers of organisations in the Slough Borough.
The modules give participants the basic skills, awareness,
confidence and knowledge required to volunteer. These are:
Equality and Diversity; Boundaries and Confidentiality;
Communication Skills; Safeguarding and First Aid training
(Additional Module).

VOLUNTEERING INSIGHT
Name: Anna
I was working part time in a warehouse and raising
a family. I couldn’t use the accountancy skills I had
from Poland because I had no experience in this
country. I became involved in volunteering after
speaking to the Volunteer Coordinator at Slough CVS who put me in
contact with the Riverside Centre, where I could use my skills. They
invited me for a meeting and we agreed that I would volunteer for two
hours a week.
Volunteering enabled me to gain confidence. I was very worried that
my English was not good enough to get a paid role. I have learnt what
is expected of an administrative role in this country and have had the
opportunity to practise my English, I now feel much more confident.
After volunteering for about eight months, a paid role became
available and I was offered the opportunity. I now have paid work, two
days a week, and I am hoping that when my youngest child starts
school I will be able to take on some more hours.
Volunteering was a great step to help me practise my language skills
and the opportunity to practise my qualifications in a new country.

VOLUNTEERING INSIGHT

Slough Voluntary Sector Awards

Name: Abdi
Before becoming a volunteer, I was a
student doing a degree in psychology and
working part time as a waiter. I then became
unwell and was sectioned under the mental
health act and was unable to work or study.
It took me 6 years to get better and I then
found myself with no job.
I decided to volunteer as a Peer Mentor which gave me training and
after a 10-week course I was ready to volunteer. I met the Volunteer
Coordinator at Slough CVS who told me about the Volunteer
Passport Scheme and a volunteer opportunity with an organisation
called Aik Saath.

Annually we celebrate the amazing contribution the volunteers bring to
our community, through the Slough Voluntary Sector Awards.
2018 Award Winners
Slough Volunteer of the Year - Alan Meredith
Slough Young Volunteer of the Year - Louise Ellis
Slough Group of the Year - Meet and Mingle
Business Support of the Year - Landid & Brockton
Slough CVS Partnership Award - Creative Academy

Volunteering gave me the confidence to meet new people, make new
friends and learn new skills. Without it, I wouldn’t be where I am now,
working and talking to groups of over 300 people about my
experiences. Volunteering enabled me to take small steps in my
recovery and try out new things, to move in the right direction.
Through volunteering with Aik Saath I was offered paid work, which I
really enjoy. People think that volunteering is just working for free but
it is so much more than that.
Through volunteering you can try new things, access training, get
certificates, learn new skills and make new friends and it really can
lead to paid work. Without volunteering I wouldn’t now be in
employment.
Both Anna and Abdi’s insights show that there is a range of benefits to
volunteering including as a pathway to employment.

Shortlisted nominees at the awards ceremony in November 2018.

Total Social Value

Priorities for 2019

£10,023,532

In 2019, SPACE is working towards developing the following
areas:
Carers

£9,307,385

• Increase take up of carers discount
card
• Recruit carers development worker

£8,389,054

• Increase group workshops & training
for carers
I&A

2016

2017

2018

• Maintain 1,500 unique visitors to
Slough Advice Website every month

Capacity Building •SQP – review, update and simplify
• Expand delivery of volunteer
passport to interfaith groups

Over the last 3 years, the social value and impact of SPACE associates has increased year on year. This reflects the partnership
working that has now bedded in and been built upon.
We continue to work hard to improve the services we deliver to
benefit our residents and local community.

The total Social Value delivered to date

£27,720,274

• Expand delivery of MECC training
Wellbeing &
Prevention

• Increase referrals from GP surgeries
•

Develop peer mentor volunteers

•

Learning disability calendar

Appendix 1.
SPACE Financial Summary 2018
The below summary represents expenditure of the SPACE contract in the following areas; Slough Advice Centre, Capacity Building and
Volunteers, Wellbeing and Carers and Social and Physical activities.

Appendix 2.
SPACE Equality and Diversity Summary 2018
The below Equality and Diversity Summary represents the Slough demographic accessing services provided by SPACE.
The areas measured include; Age, Sexual Orientation, Religion, Ward, Disability, Ethnicity and Gender.

1. Age

2. Sexual Orientation

Sexual Orientation
Bisexual
Gay Man
Gay Woman/Lesbian
Heterosexual/Straight
Other
Prefer not to say
Total

%

0.2
0.1
0.1
57.2
0.2
42.2
100

Appendix 2. cont

3. Religion

4. Ward

Appendix 2. cont

5. Disability

6. Gender

Appendix 2. cont

7. Ethnicity

Appendix 3
SPACE Associates 2018
Kim Rolfe

Bobbi Johal & Seema Kamboj

Pushpa Kharbanda

Age UK

Apna Virsa

Asian Carers Group

Jane Stanford-Beale, Sarah
Brown & Kevin Jackson

Autism Berkshire

Louise Lucio-Palk

Zhora Jeffries

Mark Hooper

Sue Njuguna

Berkshire Vision

Cippenham Carers Group

Deaf Positives Action

Destiny Support

Nazir Lodhi

Dolly Bhaskaran

Aksa Marshal

Patrick Manning

Future Foundation

Living in Harmony

Meet and Mingle

Men’s Matters

Appendix 3. cont.
Daphne Wright &

Eugene Przedpelski

Mohammed Shabbir

Sarwat Mazur

Glynys Higgins

Polish Lunch Club

Pakistan Welfare Association

Rise and Shine

Doreen Gowing

Anita Herbert

Jackie Hauxwell

Marcia Wright

Royal Voluntary Service

St Kitts and Nevis Association
Slough (SANAS)

Shelter

Slough 50plus Forum

George Howard

Parvinder Matharup

Norma Palmer

Nisar Rehman & Sue Shutter

Slough Community Transport

Sewak Housing

Slough Furniture Project

Slough Immigration Aid Unit

New Langley Community

Appendix 3. cont.
Taz Mohammed

Mr Vijaya Gupta

Laura Brooks

Taxi Scheme provided by

Slough Refugee Support

Slough Senior Citizens

Sport in Mind

Cab Point Cars

