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Message from our Chief Executive 

 

This is the fourth year of the Slough Prevention Alliance Community Engagement (SPACE) contract. SPACE is a collective of 
local charity and community groups working together, combining their passions and expertise, to deliver a broad range of  
prevention and support activities to build personal and community resilience and reduce health inequalities. Our focus is to  
support The Health and Wellbeing Boardôs vision for Slough.  
 
This year we have celebrated many successes, but our sector continues to face a range of challenges. Despite the large  
number of groups that were successful in attracting funding (with over Ã1.5m raised from outside the borough), we saw a  
number of valued charities close. 
 
Many groups in Slough are focused around one leader/founder; this is where the passion for the voluntary sector can be seen. 
However, when that individual can no longer stay in their role, the group may struggle to continue. This year we saw Destiny 
Support and Menôs Matters close their doors. We would like to thank them for their contribution to the SPACE contract and for 
all their hard work supporting our local communities. During this year, we would like to thank the information and advice  

associates, for stepping in to meet the needs of these clients.  
 
This year we celebrated the life of Aksa Marshal, the founder of Meet and Mingle, who after battling cancer passed away. We would like to send our love 
and thanks to all of Aksaôs family and friends, for continuing her legacy. 
 
I would like to thank all the volunteers and staff of local community groups and charities the real heroes that work tirelessly and with passion to support 
and build community resilience in Slough. 
 
In this impact report, we are delighted to celebrate the work we have achieved together, to support Slough residents. This year the social value  
generated was Ã8,006,829. For every pound invested in the SPACE contract, the return was Ã12.38. 

 

Ramesh Kukar, Chief Executive, Slough CVS 

On behalf of Slough Prevention Alliance and Community Engagement 

 

ñThe Health and Wellbeing Boardôs vision for Slough is to make Slough a place where people are proud to live, 

where diversity is celebrated and where residents can lead safe, fulfilling, prosperous and healthy lives.   

I am delighted to be in a position as chair of the Wellbeing Board where I can support the ambitions of our  

voluntary sector partners through the SPACE consortium to realise the best outcomes for Slough.ò 

 

   Cllr Natasa Pantelic, Chair, Slough Wellbeing Board 



SPACE Social Value 

 

In 2019, the SPACE consortium provided 6,297direct positive  
interventions for residents seeking information and advice, with an 

average of 2,040 taking part in a wellbeing activity per quarter. 
 
To calculate the social value, we use a system called HACT 
(developed by housing providers and used by a wide variety of 
sectors, including local governments) to calculate the social  
values of those direct interventions to the local community. These 
interventions are broken down into the following groups: 
 
 Information and Advice  Volunteering 
 Social Activities   Physical Activity  

 
In addition to this, residents were referred to and directly accessed 
the wider Voluntary and Community sector. All groups provide 
a rich variety of information, advice, activities and support.  

 
The SPACE consortium provides capacity building support for 
the whole Voluntary and Community sector, which includes, for 
example: 

 
 Training     Funding 
 Networking Forums   SQP 
 Volunteers Passport Scheme 
 
The report will highlight the activities and key achievements,  
provided by the SPACE Consortium. 

 

 

For every 

Ã2,196,344  Ã4,034,425  

The overall  SOCIAL VALUE generated 
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Physical Activity  

Information and Advice Social Activities  

Volunteering 

Social Value generated from  

Based on HACT 2018 

Ã993,640  Ã782,419  

Ã12.38 

invested in 

2019, the return 

in social value  

was  



Information and Advice 

 

 

Ã216,106 

Debt written off/  

restructured as a  

result of advice 

 

61% increase from 
2018 (Ã134,190) 

 

Ã326,529 
Benefits received as 

a result of advice 

 

64% increase from 
2018 (Ã198,650)

 

sloughadvicecentre.co.uk  
provides residents direct access to many 
more advice agencies in Slough. Monthly 
users have increased by  

62% from 2018, as residents become 
more used to accessing information on-line. 

 

3,100 

people received housing advice 

 

334 
clients received homelessness 
advice 
 

753
  

residents have been helped with 
NADRA cards (National Identity 
card for Pakistan)   

 

 

Information and Advice 

This year Shelter, Slough Refuge Support, Slough Immigration Aid 

Unit, Destiny Support, SEWAK, Autism Berkshire, Pakistan Welfare 

Association and Advocacy in Slough have worked together to  

provide 6,297 interventions.  

The impact of this support 

and interventions for residents can be  

significant, from financial improvements 

through to accessing housing, this year:    

  HOUSING 

  IMMIGRATION 

MONEY/DEBT 

Employment 

Other 

Legal rights 

Immigration 

Money/debt 

Housing 

What clients said? 

 

Slough Immigration Aid Unit Slough Refugee Support 

 

 

5,760  
average monthly   
website users  
in 2019 

 
Client needs from  

Information and Advice services 

2018-2019 



 

Information & Advice  

felt they were treated fairly 
  

thought the information and  

advice was explained clearly 

thought the service was easy to 

access  

93% 

96% 

95% 

 

Case Study: Slough Refugee Support (SRS) 

  SRS has helped to reach the following outcomes:   

Overview and Client Need: 

Client B is an asylum seeker and they had been in the UK for one month 
at the time of registration. The client approached us with the following  
problems:   

1. They had just been accommodated in Slough by the Home Office, 
with no knowledge of services and organisations that could help  

2. They were still waiting for a main interview for an asylum claim and 
they were without a solicitor   

3. They had been refused registration at the GP surgery nearest to 
their accommodation   

4. There was a communication barrier, as the client speaks very little 
English   

Client Satisfaction  

Autism Berkshire  

 

 

Client A applied for Personal Independence Payment (PIP) in 2018 and 

was turned down with no points. The Autism Berkshire Finance  

Advisor supported the client to do a mandatory reconsideration which 

was unsuccessful. We then supported the client through 

a tribunal process and in June 2019, the client was awarded enhanced 

rate daily living. They also received backpay and are now working 

full time, where they are completing an apprenticeship.   
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¶ Immigration matters: SRS Advisers referred and helped  

maintain contact with a Legal Aid solicitor. This helped establish 
the immigration situation and act on behalf of the client to advise 
and represent the asylum claim 

¶ Social and welfare matters: Staff and volunteers who speak the 

clientôs language have been helping with interpretation and  
ensuring Home Office correspondence regarding the case is  
understood. SRS helped to obtain a train ticket to attend the 
Home Office interview. SRS has also helped to apply for a bus 
pass because much of their spending is for transport to hospital  
appointments 

¶ Health: Client B has multiple health problems. SRS has helped 

to keep in touch with their GP and health specialists. They have 
been accompanied to appointments by volunteers, for  
interpretation purposes. SRS has helped to prevent isolation by 
encouraging Client B to keep in touch. The client worries a lot 
about family back home. 

¶ Education: Client B is registered and is attending English  

classes at SRS to improve their English and keep occupied.  



 

  

1,466   

In 2019, all SPACE associates provides support and  

activities to improve Slough residentsô health and wellbeing. 

It was great to see 2,226 new residents taking part in  

wellbeing activities.   

Average number of residents taking part in 

a wellbeing social activity per quarter    

Average number of residents taking part in a  

wellbeing physical and other activity per  

quarter   

574 

 

Hours of home visits undertaken 2,853 

Health and Wellbeing Activities 

Building Community Resilience 

  

 

 

  

 
Social Clubs 

Seated  

Exercise 
Zumba 

Singing for 

Pleasure 

Yoga 

Bhangra Chess  Chit, Chat & 

Chaat 

 Knitting 

Club 

Health and Wellbeing Activities 

An important part of our health and wellbeing programme is to ensure 

residents can access a wide range of community activities available. 

 Client C was diagnosed with a brain tumour in June 

2019. Following diagnosis their driving licence was 

immediately revoked and was unable to continue  

accessing medical appointments, to visit friends or 

go out with family. SCT have been able to support 

the client attend treatment appointments and 

gain access to alternative therapies, which have 

helped them maintain their positive outlook. SCT 

regularly takes out client A and their family to ensure 

that life remains as normal as possible.   

Slough Community Transport (SCT) 

Journeys, were facilitated by Slough  
Community Transport, connecting residents to 
these activities.  

6,232 

Sport in Mind 

   Art and 

Crafts 

Happiness  

Get Together 
Table Tennis 

 

 A monthly Wellbeing Activity Diary is available at www.sloughcvs.org/wellbeing-prescribing 



  

Wellbeing (Social) Prescribing  Health and Wellbeing Activities 

In 2019, SPACE associates had lots to celebrate. The  

following case studies and feedback give a flavour of the  

impact and benefit the services have to residentsô lives.  

 Client D is a 78-year-old lady and an arthritis and 

diabetic patient. She is a widow and lives 

alone and feels depressed and housebound. At 

the library Client D saw a leaflet for ñRise & 

Shineò, which showed various activities for adult 

women. She joined ñRise & Shineò and  

regularly takes part in an exercise class 

and has become flexible and relaxed. She also 

attended the classes on healthy lifestyle which 

has helped her understand nutrition better and to 

control her diabetes. She noticed a vast  

improvement in her health and mood and is 

now able to walk without any support. Overall, 

she is feeling happy and fit and  

enjoys socialising with the other ladies.   

         Rise and Shine 

 

 

Client E and Client F, came to the Forum to give  

information about the work of another Slough  

charitable group.  Having listened to the  

meetingôs guest speakers at the 

20th Anniversary Celebration, they decided to 

join the Forum.  Subsequently, they have been 

able to access information regarding support 

following a Stroke to Client E and how to  

apply for help with care needs, funding and 

other support available in the community. 

They continue to volunteer with a local 

charity and remain members of the Forum.  

 

The Wellbeing (Social) Prescribing service is delivered by Slough 

CVS. Its aim is to connect clients to local community activities and 

support, to improve their health and wellbeing, based on their 

needs. The team support those that are socially isolated and  

lonely, have long term conditions, mental health issues or are 

struggling with a range of complex social issues.  

 

тсо усф тн҈ 
Referrals were 

made to  

community  

activities  

& support 

Clients  

accessed 

the service  

 

Wellbeing (Social) Prescribing Team 2019 Outcomes 

of cases  

closed  

successfully 

completed their  

wellbeing goals 

     Slough 50plus Forum  
Client G was referred to social prescribing for support with financial  

benefits and immigration. She was diagnosed with depression by her GP. 

She had been a victim of domestic abuse and was now living with a family 

friend. Although she had been prescribed anti-depressants she could not 

afford to pay for her prescription. Her visa was also due to expire, and she 

was unable to return home. The social prescriber referred her to Slough  

Immigration Aid Unit, where she was able to access their advice and  

support.  

The social prescriber worked with social services to place the client into a 

womenôs refuge. The refuge enabled her to access benefits within a month. 

She was now able to afford her anti-depressant medication and is now  

receiving psychological support which is aiding her recovery. Throughout 

this time, the social prescriber provided one-to-one support to ensure Client 

G stayed connected until she no longer needed the service. 

 Wellbeing Prescribing Team 



 Case study: Social Prescribing  

  

Wellbeing Prescribing  Wellbeing Prescribing  

 

From the various choices  
offered, Client H decided to get  
involved in the Recycled Teenagers 
group, which as well as running a 
weekly lunch club also goes on 
trips five times a year. 
Client H has subsequently sent this 
message: 

Overview  

Client H was referred to the team by Slough Borough Council: ñBelow is 
one of my clients who�¶s really keen to get involved in senior citizen  
activities - day trips or just opportunities to socialise and have some  
entertainment. I wonder if your team could get in touch with her to let her 
know about activities and have a conversation?�  ́

Needs  

The client's main goal was to engage more with activities in the local 
community. On assessment it was identified that she would like to  
participate in groups that travel to various activities and events, in order 
to help address her over-riding sense of isolation. We discussed a variety 
of options.     

 

The Wellbeing/social prescribers referred 
to a wide variety of voluntary and  
community groups in 2019. 
 
Below are some of the organisations that 
have contributed to support clients: 

75+ 
groups 

From September the existing service became available to all GPS  
and in October we started providing social prescribing to the following 
PCNôs, SPINE and Central Slough Network. This exciting new  
development means that more complex cases can be seen face to 
face in the practices.  

Actions taken and outcomes: 


