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SPACE Social Value me 0@ C I AL V,ALMUE

|l 2019 tSlPeACEonsortiur ,pPdfvif edeetd posi ti ve

I nterventions for residents seeking infor ti fT ’I cyltE a\
average Otaki ng part in a wellbeing actiyv EI’Z\J

To calcul ate the social value, we use a \ nioads|te
(devel oped by housing wprdevividheri tandfu srFeod é 2019, th
sectors, including | ocal governments) to « Jilna s ecit ai
values of those direct interventions to the 1 ocawasco These
i nterventions are broken down into the following grou
Social Value gener a d from

I nformation anohAdwiteering

Social ActivitiPysical Activity
I n addition to this, residents were ref n access
t hei der Voluntary andACOémmuoiupy Peovdde 2 A 4
a rich variety of information, advice, t .

The SPACE <co
the whole Vo
exampl e:

mi Py cshuipideosritnof or

a
y and Community sector for

Il nf ormati on andSoAkdvailceAct i vi ti

g Funding
[

Trainin

Net working For 56 Q%

Vol untPeaesrssport Scheme
The report wildl hi ghlight the activitie _ a . S
provided by the SPACE Consorti um. A993, 6 A782, 4

Physical Acti V¥iotuwnteering

Based on HACT



| nf ormati on and Advi Ce |

nf ormati on and Advi ce

This Syheedrt er, S| oughSIRed gilg el Bmipproatsilomughddvi cecentre 5 760
Unit, Destiny Support, SEWAK, AutipgmvVvBdrelss Hiersd demdlisi Htie a\,er’age mon$ hit
Association and Advwecrkgdi noGebhegHHey fsdVvice agencies website userM
6 2.9 .7 users have increased iln 2019
provege sl wiler et ] one. 62%rom 2018, as resident become
more used to acceslsiinneg. i“nr vr mati o
Empl :
The impfgedts support MONEY/ DE mel oy fillat Client need:
andnt er vemteisa ndseanit ody € ot h Em |l nformation and Ad\
signifrdeamtapmpabvements Legal [Mghts 20128019

througdhcedsownmgygt hgs year.: _
RUEE .

won ey I
HOUSI NG
1o | —
0% 10% 20% 30% 40% 50% 60%

3,100
people received A216, 10

Debt written

334 restructured

resul t of ad

w2019 m2018

Wh a t clients said?

Sl ough | mmi gration A] Sl ough Refugee

clients received “You pe<7ptle,’;i’1pv’:r’)’/ Y
advice family a lot, o 1am now moye
61 Yncrease happy with everyon= confident, much happijer

you are very kind.”
(Client gaining EEA
permanent residence)

and better off becayse of
all the Support.

2018 (A134, 1

MMI GRATI ON

A326, 52

Benefits rec
& resiullt of

need help
Thank. You for yoyr Support.”
(Qhent needing proof of .
Immigration Status)

64%ncrease

2018 (A198, 6



St

| nf or mati on & Advi ce Case Study: Slough Refuge
Auti sm Berkshire

Client A applied for Personal I n
was turned downT hwdiutthi snno Bdearikrstins .e
Adviswppotrtie ddloi eflot a mandatory r €
washsucceeMes ftthlen supported the cl
at r i bpurncacl®@rsd i n June 2wlals9 ,a wahred ecdl
rate daiTheyyl riagtdsavigved bacre@vaywarnldi
f utlilmeh,et bay®eompl eti ng an apprent

Case

QN EEVdE P aIMenCl (B N&€9018 and
Clieng 8n asylum seeker and they

g i deéreattiiaome Vohfé otelgiiesnttr waanpi porho. at chhee df
npt ot bhlreonusg: h

hanggpdy had just been accommodated
with no knowledge of services

ship.

2. They were still waiting for a

Bitesi ze

; : _ they were without a solicitor
CI lent Sat I Sf act I:S.O'F'hey had been refused registration
t hought the infor mat.i their accommodati on
advice was explained 4. There was a commasi ¢dtei chikeatrisprea
English

SRS has thel peach the foll owing ou

1 | mmi gr ati o sRBatAderi sers referre
mai nt ai n ce nlteagcal wAitdh sol icito
the i mmigration situation and

t hought the service and represent the asylum cl ai

access Social and welISft safnédd nvactltuenrtseier s
cl i@ nltanguage have been hel pi ng
ensuHiomg Office correspondence
under sSRPRS dh.el ped to obtain a t
Home Of fi c & RiSnthearsviadw.o hel ped
pass because much of their spe
appoint ments

felt they were treat Heal G@lhirent B has multiple heal
to keep in touch with t hlehiery R
. N been accompanied to appoint men

i nterpretation purposes. SRS h
encouraging Client B to keep i
about family back home.

EducatGlonre:nt B i s irse gaitstEeegdeiidsda
cl asses at SRS to improve thei




Heal th and Well bei ng Alddalvtih iaemrsd Well being Ac

In 2019, all SPACE associates pr @awni denposum@mamar tpaandof our health ano
activities to I mpbheabktBl andhwekebbéBnt@ients can access a wide range c
It was gr?eatZt‘Qe\@seesidbhng part in

wel |l being activities.

Averagmber of residents ta Jrourneys
a wel Isloeiared ipwirt yyuarter Communi t
these ac

Sl ough Communi t(ysC

Client C was diagnosed wi
2019. Foll owing diagnosi s
i mmedi ately revoked and
accessing medical appoin
go out with family. SCT
the client attend treat
gain access to alternat
hel ped them maintain th
reqgularly takes out clien
that | ife remains as nor

Averagmber of residents
we | | bpehiynsgiamall ot hepermact i
qguarter

visites

Communi ty




Heal th and Well bei ng AcWalvlidaiesg ( Soci al ) Pr e

I n 2019, SPACE associates had | otsThe WwWelkebeianheg. (Fbeial) Prescribin

foll owing case studies and feedbacgvgi veta &ilmviosrtofcoheect client
i mpact and benefit theolsersi.ces havyepportresideinmprove their health
needs. The team support those tha-
l onel vy, have |l ong term conditions
Ri s e and Shi ne struggling with a range of compl e
Clienar®eardd |lady and Wel |l being (Social) Prescribi

di abetic patient. She

al omrefle aleppr essed andAh
t hlei b€Chrgnt D sfaoi®Rias el e8
Shiomehi slhowed various
wome®he | Rimed &aShd ne
regultakleyg agmardx earhcaisse Referral case
andakecome fl exi bBhean made t closed
attended the classwebi o communi successf
hakel ped her undéeestmd complete,j
contr ol her noditaécetda st
i mprovement i n heandneiag
noable to walk wi®hemud
shies feelingamappy and
enjepysialising with th

Sl ough 50pl us Forﬁ?

Client E amameltientthe&,For

Wel | being Prescribing

Client G was referred to social pres
benefits and i mmigration. She was di
She had been a victim of domestic ab
information about the wor friend. Although s he -dheapdr ebseseann tpsr esshcer

charitabHavigngupistened _,L\é_;‘f afford to pay for her prescription.

meetd@ nguest speakers at__t-h-e was unable to return home. The socia
20tAmni versary Celebr a : Il mmi gration Aid Unit, where she was

join thSubsryment |l y, support.

able to access infor maEx uss-; € peoy, The social prescriber worked with so
following a Stroke to '”Sma,-: haring wome&n refuge. The refuge enabled her
apply for help with J’ifeso”“:f , She was now abl edepratsantd medi aati o
ot her support availabl e “eh er receiving psychological support whic

They continue to volunte ’ this time, the soci atlompe escpp dretr tpas o
charity and remain membe G stayed connected until she no |l ong



Wel |l being Pr

The Well being/ soci ember the existing servic
to a wide variety tober we started providin
community groups i and Centr al SI ough Net w

means that more compl e
practices.

Bel ow are some of t
have contributed to SuUppourt
study: Soci al Presc

Overview

Client H was referred to theBékawm by
one odl myhfsreally keen to get involyv
activddy etsrips or jestrti amgemtawrei tsioene
entertainment. | wonder if your team
know about activities and have a conyv

Needs

The clientwasmhoneggvadfeh marta vities in
community. On assessment it was ident
participate in groups tamd dwernvted, tion
to help addreéesdsnhgeseos®eotli ssnobatedoa.
of options

Act i n t k en
c ons ake Thank

You for pe;,
concerneq 5 eing

bout m y wellbeing,
I have joineq

the Recycleq Teenagers
at the Britwey/ Centre.
Iso doing IT lesso

lam 4
ns at The

Zumba at The Centre,”
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