
   
 

 
 

 
SPACE Impact Report 2020 

#OneSlough Community Response 
 
In 2020, the UK experienced the effects of the COVID-19 pandemic. Slough groups started to 
adapt and change their delivery of services to meet the needs of residents. SPACE developed 
the #OneSlough Community Response with Slough Borough Council, Public Health, NHS and local 
community, and faith groups to produce a wider response to COVID-19. The following report 
outlines the impact of the work undertaken as part of this response. 
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Overview  

During mid-March, as COVID-19 started to impact the UK, Slough CVS and the voluntary sector 
began to focus on delivering services to our most vulnerable residents in Slough.   
 

Slough CVS partnered with Slough Borough Council (SBC) to lead the #OneSlough Community 
Response which saw the amazing development of partnerships and community cohesion. This 
included over thirty voluntary organisations, SBC, NHS and CCG partners.  ‘One Slough’, initiated 
from SPACE, is now recognised as a nationally exemplified body of best practice.      
 

As part of the #OneSlough Community Response, Slough CVS developed and coordinated an 
operational work plan to ensure all residents were safe and supported during the initial phase of 
COVID-19.  To achieve this, we provided and coordinated support in four main areas: Volunteer 
Support, Community Group Support, Residents Wellbeing and Communication.  
 
 
 
 
 
 
 
 
 
 

 
  
 
 
 
 
 
 
 
 
 
 
  



   
 

 
 

Volunteer Support 

Volunteer Database  

A volunteer database was developed to capture the process from application, and screening, 
through to matching with a volunteer placement. Alongside this, a volunteer request form, the ‘I 
want to Help’ form, was developed to enable residents to get involved.  
 

The ‘I want to Help’ form went live on 23rd March 2020 — we had an amazing response and within 
the first week we had 268 offers to volunteer. By 8th April 2020, 107 of these volunteers had been 
screened and placed.  Over the next few months, we had interest from 392 volunteers wanting 
to provide support to the community.     
 

To ensure that volunteers were safe, and residents safeguarded, Slough CVS adapted its 
screening process for volunteers. Internally those with a DBS would be known as ‘volunteers’ and 
those without would be ‘helpers’. Roles were agreed that would be suitable for both volunteers 
and helpers.  Roles included but was not limited to providing support with emergency food 
supplies, hot meals, shopping and prescription collections, dog walks, help with hospital 
appointments, befriending and domestic abuse support on the telephone.,    
 

In 2020, SPACE funds helped our volunteers and community groups to provide: 
 

• 13,892 residents supported 

• 15,207 Food parcels 

• 15,000+ Hot meals 

• Including 81 homeless individuals accommodated and fed 

• 10,052 prescriptions collected 

• 3,295 Vulnerable adults 70+ years old 

• 3,251 BAME residents 

• 4,101 Families with children 

• 2,331 Residents with physical & learning disabilities 

• 1,702 Shopping delivered 

• 1,084 Vulnerable adults 50-70 years old 

• 223,000+ Pieces of PPE issued 
 

 
 
 



   
 

 
 

Food Distribution Hub  

Langley College was used as the base for a food distribution hub, after a generous offer to use 
the site’s kitchens emerged. Slough Outreach took up the offer to use the facilities to provide 
food parcels. Due to the high demand for food requests, an efficient central system for food 
distribution was set up.    
  
Slough CVS worked with SBC staff to set up the Food Distribution Database, to coordinate the 
food response. This went live on the 2nd April 2020, ensuring all urgent and ongoing food requests 

were dealt with centrally.  There were 602 food support requests coming centrally to the team, 

with the majority of these coming between March and June, when the country was in its first 
lockdown. The following groups providing their services to provide the support: 

• AJ Café, Britwell 

• Al Miftah Institute 

• Colnbrook Cares 

• Guru Maneyo Granth Gurdwara 

• Slough Islamic Trust 

• Khalsa Aid 

• Sewa Day 

• Slough Community Transport 

• Slough Outreach 

 
 

Resident feedback   
 

• “I only contacted you this morning and you arranged to deliver my shopping and 
medicine!"  
• "Thank you for being so supportive in this difficult time."   
• "You have been a gem in helping me during my isolation as I had symptoms of 

Coronavirus."  
  
  

             

  
#OneSlough worked in partnership with many faith and community organisations to reach out to 
vulnerable residents in need and provide emergency food and support to hundreds of residents 
each day.  It was fantastic to see the community unite, to reach out to those most in need, 



   
 

 
 

regardless of ethnicity, culture or religion.  A faith community that usually would only serve their 
own community, were now reaching out to wider communities across Slough.  
 
It was truly phenomenal to see hundreds of volunteers come together in such a short space of 
time to help during a crisis.  The contribution of SPACE funds has made a significant impact – 
supporting to help protect and save the lives of Slough Residents!     
 
This is just a snapshot of the support received by vulnerable residents in Slough.  There were 
more referrals within the first three months of lockdown that remain unrecorded, therefore, 
these figures do not justify the ‘true community spirit’ and support provided by our local 
community groups and volunteers who have contributing to making the lives of our residents 
less challenging during this pandemic. 
  
  

#OneSlough Community Champions  
 

 

 

 
The #OneSlough Community Champions network was set up in September 2020 to help empower 
Slough residents to remain up to date with the latest advice about COVID-19. The #OneSlough 
Team keeps residents informed of the latest advice and guidance direct from Public Health Slough 
so they can help families, friends and other community members to comprehend the latest facts 
on the Coronavirus.  The total number of Community Champions that have come forward to 

provide support with this is now an outstanding 591 volunteers.  

   
The aim of the Champions is to:  
1)     Give Champions the latest information about COVID-19  
2)     Champions share this information with anyone in their community, however they want  
3)     Champions let us know what is and isn’t working  
4)    Many of our Champions now provide face –to-face support in the community via  

test centres and vaccination hubs.    
 

Through our Community Champions, we could ensure that Slough residents had the information 
they required to stay safe and healthy.  
 
 
 



   
 

 
 

Vaccination Centre  
 

 

According to the figures from Public Health England, Slough’s Coronavirus infection rate 
is currently the second highest in the country (as of January 2021). 
 
From December 2020, the development of new testing sites and one of the first community-
based mass vaccination sites in the UK was set up at Salt Hill Leisure Activity Centre. This was the 
start of the wider solution to bring cases down in Slough and areas outside of Slough within a 25 
miles radius.  Capacity is set to be expanded in January to include Langley Health Centre as an 
additional vaccination site.     
 
Residents are contacted directly by their GP and invited to attend the centre. For many, it was 
the first time they have been out of their houses since March 2020 and they were extremely 
grateful and positive about receiving the vaccine.    
 

Our teams of volunteers both at the vaccination and test centres are providing support to 
approximately 500-1000 vulnerable people each day. In just three weeks the #OneSlough 
partnership has registered over 900 volunteers, to help provide support to the vaccination hubs 
and lateral flow test centres across the town.   
 
It has been phenomenal to see so many volunteers of professional and skilled backgrounds come 
forward as “Hi-Viz Heroes”, to rapidly make a positive contribution to protecting and saving 
lives.  Both staff and volunteers have worked exceptionally hard, seven days a week, to co-
ordinate volunteers and set up an online management system, to ensure our volunteers are 
providing vital support during such challenging times.    
  



   
 

 
 

Volunteer Roles  

Our indoor and outdoor volunteer opportunities provide face –to-face and direct support, by 
ensuring people coming to vaccination or test centres have a smooth arrival on site.  Volunteer 
tasks include:  
  

• Directing people arriving and ensuring checks are made to keep venues Covid secure.  
• Identifying people who may require additional support, such as a wheelchair, additional   

language support.  
• Ensuring that social distance and hygiene safety guidelines are respected.  
• Providing PPE equipment and hand sanitisation to all.  
• Ensuring facilities are disinfected and kept clean between patients.  
• Observing those vaccinated where necessary and ensuring first aid staff are notified if 

there are any concerns.    
• Collecting and providing feedback.  

  
With the support of our volunteers, onsite volunteer shift leaders and managers, it has been 
possible to coordinate and organise a mass number of clients; providing additional vaccinations 
and ensuring safety measures and guidelines are followed through.  
 

Currently the feedback from our residents has been 100% positive.   
 
Patient feedback 

• “Very well, efficiently organised.”  
• “Brilliant very well looked after.  Thank you for this.”   
• “Very appreciative.”  
• “A very efficient, friendly and organised service.”  

   
Volunteer feedback has also been 100% positive.     
 
Volunteer feedback 

• “I feel like I am giving back to the community.”  
• “It’s really nice see to see how grateful people have been.”  
• “Being part of the vaccination roll out has been an amazing experience.”  
• “Great for my own wellbeing and mental health.”  

 

Moving forward, we envisage this work will continue and expand over the next six months to a 
year and have requested for additional support from a National Charitable Trust RE:ACT.  They 
will prove a lead responder who will be trained to quickly and accurately assess complex 
situations and maintain dynamic situational awareness; constantly evolving our understanding 
so that the hub can adapt to changing needs in real time and effectively ensure the safety of our 



   
 

 
 

clients, staff and volunteers .  A key part of this role will be to train and mentor, Volunteer Shift 
Leads to have the confidence and understanding to manage and adapt volunteer roles, according 
to different and challenging situations over a 6-month period.  
  
#OneSlough is helping to co-ordinate and manage over 900 volunteers across Slough, to provide 
face –to-face support at lateral flow test centres and vaccination hubs – covering over 15 sites. 
This support, in particular the Salt Hill Mass Vaccination hub, will continue to provide support 
seven days a week, from 8am – 8pm. 
 
Slough Borough Council have produced a fantastic video, thanking the #OneSlough volunteers, 
who have contributed so much to the town since the start of the pandemic. Please 
watch this via: https://youtu.be/erzUv-QgEDk  
 

Community Group Support  

   

 

One Slough Directory  

A #OneSlough Directory was developed to promote the support that community groups and 
organisations were offering to Slough residents. This included: help with shopping, food parcels, 
prescription collection and advice and information - with food parcels highlighted as being one 
of the most essential needs for vulnerable families. This continues to be regularly updated and 
available on the Slough CVS website, for access to residents, groups and referrers.  
 

#OneSlough Community Response Conference Meetings   

Slough CVS and SBC set up a weekly video conference call meeting for groups to receive the latest 
updates and messaging on COVID-19, as well as relay their feedback. This enabled key messages 
and developments to be fed across all strands of the response, as well as community and 
voluntary sector groups, to support each other. These meetings started in March 2020 and have 
continued into 2021. The meetings involve over 30 partners from the voluntary, statutory and 
private sector.    
 

https://youtu.be/erzUv-QgEDk


   
 

 
 

Funding support  

 

To compliment the work of SPACE and add value; Berkshire Community Foundation awarded 
£20,000, to provide funding to small, in particular BAME community groups (10 in total), who 
have been on the front line in supporting residents affected by COVID-19. The following groups 
were awarded monies for this work:  

• Slough Modest Sisters: Provided shopping and support to ladies suffering from anxiety 
and depression during the first lockdown.   

• Sewa Day: Worked in partnership with Slough Hindu temple to provide relief support and 
hot meals in Slough. Also produced "helping a neighbour" and "spreading some joy" 
campaigns.   

• Upton Court Support Group: Supported the vulnerable in Upton Court Park area with 
shopping and provided food parcels to the hospital and foodbank.   

• Pakistan Welfare Association: Worked in collaboration with Slough Islamic Trust and local 
businesses to provide food parcels and assistance with shopping to the vulnerable and 
those in financial hardship. Provided over the phone support to people experiencing 
domestic abuse.   

• Slough Islamic Trust: Provided free mobile food/ support service to the elderly and 
vulnerable as well as food parcels for those in financial hardship.   

• Haymill Support Group: Provided support for residents in Haymill and Lynch area. 
Including prescriptions, shopping, errands, and befriending support.   

• Colnbrook Carers: Provided support to the elderly and vulnerable with food parcels, 
cooked meals, prescription, and medication runs and any other support required.  

• Future Foundation: Supporting community cohesion and is also working with offenders 
and homeless from the Pakistani community. Supporting over 60 people with food and 
phone befriending services. Also ensuring they have access to benefit advice from 
other agencies as well as mental health support.  

• SWIPE: SWIPE’S van has delivered PPE to volunteers and carers and care homes, snacks to 
the police and other keyworkers. Collecting non-perishable food for the foodbank. Picking 
up and delivered fresh food to be cooked in the community kitchens at Langley College for 
evening meals for vulnerable people.  



   
 

 
 

• SANAS: SANAS are supporting the afro-Caribbean community: a group of people far 
higher at risk from COVID-19 than any other category. They are using volunteers to 
provide food parcels once a week to 50 people. The volunteers are collecting and 
distributing food and tackling loneliness and isolation.  
 

Community Group Project Outcomes  
 

    

• Improved the lives of elderly and isolated residents and particularly those living with a 
chronic condition.  

• Supported many people living in deprived areas of Slough, including Colnbrook, 
Farnham, Britwell, Northbrook and Chalvey and helped them to access food provision 
and assist with shopping and prescription collection. Helping to overcome issues of 
poverty.  

• Supported people from diverse backgrounds and many from the Asian and Pakistani 
community that had a language barrier, enabling them to befriend a volunteer that could 
speak the same language. This helped to improve access to food, shopping and 
emergency medication/prescriptions and keep a check on the vulnerable person’s health 
and wellbeing.  

• Provided support and guidance to elderly people and families affected by domestic abuse 
in the community - particularly elderly people with a language barrier who needed 
someone to confide in and talk about feelings of neglect and isolation.  

• Provided hot meals at least once a day for the homeless, single parents, isolating residents 
with COVID-19 symptoms and the elderly. This helped to ensure Slough residents did not 
go hungry or lack nutrition during a very challenging time.  

• Provided non-perishable food parcels, particularly to those who were unemployed with 
no savings, returning from abroad and had to self-isolate for 14 days; and any vulnerable 
people having to self-isolate.  

• Provided a shopping service to all vulnerable and isolated people and provided support 
to those with COVID-19 symptoms, to help reduce the spread of Coronavirus.  



   
 

 
 

• Befriending services have helped to support people’s mental health and wellbeing to 
Slough residents with anxiety issues. This grant has helped to reduce the number of 
attempts to self-harm, suicide and domestic abuse situations.  

• Improved understanding and adherence to social distancing.  
• Helped to culturally tailor more public health messages to the BAME communities 

and worked closely with the voluntary and community sector to deliver this – particularly 
where language is a barrier to communicating and many community members are not 
literate in their language.  

• Supported education gaps to home schooling, where BAME families may be less 
confident home-schooling, due to language barriers and living with extended families - 
making it difficult to home school.  

• Helped to encourage communities to reducing the size of weddings, funerals and many 
social gatherings which are a challenge for many growing communities.  

• Encouraged the use of PPE equipment, by providing more resources to the community.    
• Co-ordinating volunteer support for the roll out of vaccination in Slough, Langley and 

surrounding areas. 
  

Additional Funding Advice Support  
Our SCVS funding advisor advised 74 groups from January – December 2020. Of these groups, 56 
were successful with their bids to a range of funders. The total value of grants brought into 

Slough, to help with the COVID-19 relief effort, was £1,161,914.  
 

The Slough CVS funding webpage was continually updated with the latest pots of funding 
available for groups for COVID-19 response- https://sloughcvs.org/funding/  
  

https://sloughcvs.org/funding/


   
 

 
 

Business Support and donations  

 

The #OneSlough response received donations from businesses across Slough in the form 
of essential food supplies and PPE. Businesses including KP Snacks, MARS Wrigley, Karl Storz, 
Tech One Corp, Bidfood, Mleczko and SEGRO, provided a range of support including crisps, 
Easter Eggs, gloves, laptops and other groceries to those most in need. These vital 
donations were directed to Slough Foodbank and delivered to the vulnerable.  
 

In addition to this, RB provided funding to further support the work of SPACE, by supporting two 
key pillars in the community, Slough Community Transport and the Slough Foodbank. The 
continuing operation of these two organisations has been essential during COVID-19, keeping the 
supply of food and prescriptions available to those who need them. Slough Community Transport 
has been an essential part of providing a prescription pick up service and much needed shopping 
to the most vulnerable residents who are unable to leave their homes. Slough Foodbank has 
helped to ensure residents had the food parcels they need to keep going.  
 

The benefits of having a joined-up approach, such as #OneSlough, enabled our community 
groups and organisations to become the first point of contact for a vulnerable resident. Then, 
depending on the needs of the resident, they were referred for another service to get the help 
they needed.  
 



   
 

 
 

#OneSlough Furniture Project 
 

#OneSlough groups started a Furniture project to serve the 
community. Donations have been taken in from across 
Slough, ensuring families can get furniture and food where it 
is most needed.  
 

In addition to this, one of newly emerging groups Slough 
Covid United, partnered with Penn Wood Primary School 
and Lynch Hill Academy – both schools in areas of high 
deprivation in Slough (Manor Park and Britwell) – 
to provide food parcels to families eligible for free school 
meals. Assistance was also provided to families referred to this group by Slough Children’s Trust 
and Abri Housing Association.  Food parcels for families with children struggling both during the 
half term break in the last quarter (October and December 2020) were provided to over 50 
families in need of support.    

 
In the second lockdown in November 2020, there was a decrease in demand due to more systems 
being in place and more residents accessing online shopping and prescription 
support,  however, the number of wellbeing calls had risen, with more people affected by their 
mental wellbeing and feeling isolated at home.   
  
 

Residents Wellbeing  
COVID-19 Database- I Need Help Form  

                                                
On 23rd March 2020, the “I Need Help” form went live, which 
could be completed by individuals or by friends, family, neighbours, 
GPs and other professionals - designed to support the most 
vulnerable who were isolated at home.  
 

A communication was sent to Adult Social Care and all GP’s and 
health professionals to explain the “I Need Help” form and how to 
refer in. The requests were supported by the Wellbeing and Social 
Prescribing team who connected the residents to volunteer and 
community support. The immediate requests were for support 



   
 

 
 

around food, medication and those seeking reassurance that someone would be there if they 
needed help.   
 

#OneSlough Call Centre  
Due to the demand and concern for those not able to ask for support online - 
The #OneSlough Call Centre was planned, providing a telephone support for residents which 
mirrored the support by the social prescribing team.  
 
Slough CVS developed a process and trained Slough Borough Council staff to provide this new 
service, which went live on Thursday 2nd April 2020.  #OneSlough, SCVS and the Social Prescribing 
Team worked, hand in hand, to provide a 7-days a week customer helpline and online form to 
coordinate a response to the crisis and support vulnerable and shielded residents. Within the 

first week, we had received 267 requests for help. There have been over 40,514 COVID-19 

response to help calls from residents.  The call centre has remained active for those residents 
needing emergency support throughout the year.  
 
All welfare and wellbeing chat requests went through from the call centre to the Wellbeing 
and Social Prescribing Team.    

  

Wellbeing Prescribing and Carers Support Service  
During 2020, the Wellbeing Prescribing and Carers Support Service provided support to over 750 

residents, connecting them with activities and support locally, to improve health and wellbeing 
and reduce isolation. Staff and volunteers have worked endlessly, mobilising local networks to 
adapt and expand services, including: Wellbeing and Social prescribing team, Volunteer 
Recruitment and Support, Sector Support for new and existing groups and the #OneSlough 
Community Response Team.    
 

The Wellbeing Prescribers were assigned to support help request forms for COVID-19 response, 
in which 626 cases have been closed to December 2020. In addition to supporting the 
#OneSlough response, the team have been supporting vulnerable clients on their caseload. 
We prioritised supporting the elderly, carers and socially isolated. We ensure they get access to 
food and supplies and link them with local community groups who can support them during this 
time via Zoom sessions/activities.  
 

Although the level of wellbeing is always increasing, our Wellbeing Prescribing team have been 
working closely with our wellbeing provider community groups, to reach out to isolated and 
vulnerable people from all communities.    
 



   
 

 
 

Our Wellbeing Prescribing Staff are in regular 
contact via phone and supporting the carers 
support groups. This includes the fortnightly 
online Zoom session and attending the Carers 
Partnership Board Meetings. During November 
and December 2020, four online training 
sessions/workshops were facilitated to provide 
direct support to carers (63 people registered in 
total).   This included Power of Attorney 
Training for Slough Carers and Zoom and Digital 
Resources Training.  As a result of these 
workshops, a need has been identified to provide training and coffee mornings for carers in three 
languages English, Punjabi and Urdu.  Planning for this provision is in place and the next Asian 
Carers forum will take place in 2021.    
  
 

Wellbeing Friends  

   

We provided and still are providing regular welfare checks, calling clients to ensure that they have 
some regular contact, support, and advice on how to stay physically and mentally well during this 
time. This is currently being supported through our pool of volunteers who have trained up to be 
'Wellbeing Friends’ and make these calls when requested by the client.   At its peak, there were 
35 Wellbeing Friends contacting 152 residents weekly. Social Prescribers continued to make 
regular welfare calls to 73 people in the last quarter of 2020.  
 

The Wellbeing Friends Service was supplemented through additional community groups such as 
Building Futures Together, to provide wellbeing services, including telephone befriending calls. 
This activity supported vulnerable and elderly people experiencing anxiety, depression, mental 
health issues or those just feeling very lonely and isolated due to having no contact with anyone. 
Groups being able to provide Domestic abuse helplines and guidance have been another 
important strand of #OneSlough during this period.  
  



   
 

 
 

Communication  
 

Strategy  
Slough CVS developed a COVID-19 Communications Strategy, to keep connected with residents, 
groups and volunteers.  The aim was to ensure all Slough CVS COVID-19 messages took priority 
and group activities and changes to services were publicised widely.    
 
 #OneSlough Community Response used a clear messaging strategy to relate to the different 
audiences. Residents request help in BLUE, Volunteer updates in ORANGE and Group support 
and offers of help in GREEN.  
 

 
 

 
Coronavirus News and Updates  
 
A key focus was the weekly news alert for the 
voluntary sector. This became focused on 
Coronavirus News and updates and was sent 
out daily (Mon-Fri) from 19th March 2020. The 
alert covered #OneSlough updates, government 
updates, funding for groups, the  #OneSlough 
Directory and feature stories. The alert was 
shared on SCVS Facebook and Twitter channels.  
The Slough CVS website’s news page began to 
be updated regularly with Press Releases and 
COVID-19 news updates.  
 
COVID-19 Slough support banners were 
produced and displayed around Slough; 14 were 
produced in total. The banners promoted the  
#OneSlough response Call Centre number and 
the Slough CVS COVID-19 webpage. 
 



   
 

 
 

 

 

 
 

A snapshot of the COVID-19 support request database dashboard,   
 
A Dashboard was created alongside the COVID-19 support database. This gave the #OneSlough 
Community Response real time information of the numbers of residents requesting support. 
 

‘How to Be a Good Neighbour’ was featured on the front page of the Slough CVS and Slough Get 
Involved websites. The blue Call Centre number campaign reached 9,532 people on Facebook, 
667 engagements, 111 shares and 28 comments; a great achievement in a short space of time.    
 



   
 

 
 

                               

  
Slough Community Response email address   
A Slough Community Response email address - sloughcommunityresponse@sloughcvs.org.uk - 
was created to collect incoming offers of support and requests for help from the community from 
businesses and groups alike. This email helped inform a group support database, to log incoming 
offers of support by groups and businesses in the community.  
 
#OneSlough Website  
 

 

Residents can access the #OneSlough website -  https://oneslough.org.uk/ -for all the 
information they  need -  

• Residents can sign up to volunteer for #OneSlough - currently for Vaccination Centres and 
Lateral Flow Testing sites.  
• Residents can request support from #OneSlough, by filling in the support request form.  
• Residents can access the Frequently Asked Questions page.  
• Residents can access the resources page, with information on the various campaigns that 
have run since the start of the pandemic, as well as the recordings of the #OneSlough 
Champions Zoom meetings. The Berkshire Covid Dashboard and other useful links are also 
available. The campaigns include Vitamin D awareness, Secret Spreader, Social Media Sharing 
Checklist, Aik Saath- Keep Going Video, Social Media Myth Busting images and NHS Vaccine 
Videos.  
 
 
 
 
 
 

mailto:sloughcommunityresponse@sloughcvs.org.uk
https://oneslough.org.uk/


   
 

 
 

#OneSlough Tuk Tuk  

 

#OneSlough funded a Tuk Tuk to get out and about across Slough from Farnham Road 
to Chalvey High Street, making stops along the way, handing out COVID-19 information to 
residents.  
 

Instagram Live Coronavirus Q&A  
Aik Saath, a conflict resolution charity for young people, hosted an Instagram Live Coronavirus 
Q&A for young people, presented by Abdul Khawaja, with Sue Foley, Director, Public Health 
Slough. It  had over 400 views and can be watched on their Instagram account, @aiksaath.  

  

Training and Capacity Building  

 

From July 2020, SCVS wanted to continue some of its key services, including training to support 
our volunteers and groups during such challenging times.  Volunteer retention was key to 
providing support and we wanted to highlight the importance of developing skills, at a crucial 
time where many new volunteers were engaging in community activities they have never 
participated in before.  Confidentiality, Safeguarding, Communication Skills, Health and 
Safety and many more training skills were required to ensure our volunteers were working safely 
when delivering shopping, prescriptions and working to provide both face –to-face and 
telephone support in the community.  
 

SCVS adapted their services to online training provision via Zoom, to provide training support to 
building the skills of our volunteers and community groups. 
Training Provision Description 



   
 

 
 

  
• Provided over 40 online training sessions and forums for our volunteers, carers and 

community groups, to access skills and information to government guidance through 
online training and resources, to help their organisations and their community navigate 
change and uncertainty, reduce stress and anxiety and confidently meet the needs of the 
community during and after the COVID-19 pandemic.  

• Set up an online Slough Voluntary and Community Sector Forum, to have interactive 
group discussions on topics concerning the voluntary sector, e.g. workshops to discuss 
ways of working in partnership to meet the needs of our vulnerable communities and 
potential for peer mentoring and sharing experiences. We had approximately 30 people 
attending our Zoom forum.    

• Provided training on wellbeing, safeguarding, volunteer management, communication, 
conflict resolution, first aid training, fundraising and writing successful bids and much 
more training for volunteers and community groups to help them provide the best service 
during and after a crisis period. We have had over 850 people registered on our 
training programmes, with an average of 15-20 people attending each session.   

• Enabled groups to be sustainable during and after the COVID-19 crisis, particularly as their 
services adapt to support the changing needs of the communities which may need 
investment and support with technology. We have worked in partnership with Resource 
Productions to provide free Zoom and social media training for our community groups so 
that they can use social platforms to deliver services online.   We have also provided 
training and workshops via SANAS, to raise awareness of health issues, particularly within 
the BAME community.  

• Helped community groups to apply for funding and provide online funding training, 
information and advice to enable community organisations and local charities to plan 
their support activities ahead. We have provided group training sessions and recently 
introduced 1:1 Zoom support sessions for all our groups to access online.   

• Utilised the Zoom forums to give a platform to local funders such as BCF and The 
Community Fund, to share their guidance and advice.   

• Developed the Volunteer Passport to run online via Zoom, to provide certificates to our 
volunteers on completion of the four modular course: Communication Skills, 
Safeguarding (Adult and Children), Diversity and Equality, Confidentiality and Boundaries. 
This has been accessed by 15-20 people per session, preparing them for providing support 
during challenging times ahead.  

• Worked very closely with some of our BAME community groups - providing them with 
more specialist and 1:1 support; in particular helping them to achieve funds to provide 
more support during the pandemic.  

 

As a result of the training programmes, a volunteer was happy to talk about their life experiences 
on a Domestic Awareness Workshop. Slough CVS linked the volunteer to Dash - Domestic Abuse 



   
 

 
 

Stops Here and asked the volunteer to support DASH in delivering a joint workshop through our 
training programme.  

 
An unintended and positive change is that being able to access training from home, has 
encouraged more volunteers and community groups to join our training and workshops, with 
over 600 benefiting from our training and forums.  During the lockdown our number of 
volunteers continue to rise and the provision for our training and forums online are in 
demand.  This is a time we really need skillful volunteers to help our elderly and most vulnerable 
communities through the vaccination process. Volunteers being trained in safeguarding, 
communication skills, diversity and equality, risk assessment and much more, has been reflected 
in how smoothly our vaccination centre has operated since December - rounding up over 
100 volunteers a week, in a very short period prior to Christmas 2020.    
 

Training Feedback 
"It was a really useful session. It was especially powerful to hear one of the personal experiences 
from the Dash volunteer. The session was really interactive and engaging. It was eye opening to 
learn of the domestic abuse statistics through the quiz at the beginning. Great practical 
knowledge and discussion provided some sound insight to apply to work with clients."    
Domestic Abuse Awareness Online Training) 
 

“There is so much good training going on that you never get the chance to be bored.”  
Volunteer Passport:  Boundaries and Confidentiality Online Training   
 

For a current list of our training please visit: https://bit.ly/Slough_WAM_training_events  

BAME Community Support  

  

 

Slough is ranked the most diverse town outside of London (2011 Census), with 54.3% of 
the population being from the BAME community.    
 



   
 

 
 

During the COVID-19 crisis and lockdown, #OneSlough, in partnership with our SPACE groups, 
helped and still aim to:  
 

• Improve understanding/adherence to social distancing, due to language barriers and 
limited media access to social distance guidelines.  

• Culturally tailor more public health messages to Slough BAME communities and work 
closely with the voluntary sector to deliver this - particularly where language is a barrier 
to communicating and many community members are not literate in their language.  

• Focus in on supporting the education gaps, due to language barriers and improve 
confidence and support in BAME families to home-school.  

• Provide help and advice on reducing the size of weddings, funerals and many social 
gatherings which has been a challenge for BAME Slough communities.  

• Highlight health conditions amongst BAME communities, including cardiovascular 
disease, obesity and diabetes, affecting the immune system and how to prevent 
increasing the risk of viruses within BAME extended family network, particularly where 
grandparents are part of a large family household.    

• Increase multilingual befriending and wellbeing support volunteers, to help provide 
continued support in the community.    

• Tackling poverty and unemployment in BAME areas of high deprivation, such 
as Chalvey and Britwell, has created a need for regular support with food and essential 
supplies, particularly where refugee residents have not been able to afford enough food 
to quarantine.  146 volunteers recruited via SCVS, were from the BAME community and 
helped with providing food, shopping, prescription and other requests.   This was in 
addition to the hundreds of volunteer and Community Champions from diverse faith and 
cultural backgrounds that were already providing volunteer support in the community.  

 

 

                                      
 #OneSlough helped to meet the needs of our community by providing weekly updates on 
support achieved through the Asian, Afro-Caribbean, Polish, Refugee and other community 
networks. In Slough, the support provided by BAME groups adapting their services and 



   
 

 
 

responding to the crisis was phenomenal. They responded not only to the needs of their own 
communities but also to the wider community, creating an unconscious cohesive community, 
with an integrated approach to developing mutual respect and understanding.  
 

“We worked together to support not only the Pakistani and Muslim community but also the wider 
community – in fact the majority of the residents we supported were from diverse 
backgrounds.”                                                                         

Slough Islamic Trust  
  
 #OneSlough developed the ‘Wellbeing Friends Project’ to meet the mental health and wellbeing 
needs of vulnerable and isolated residents in Slough.  The project has developed by working in 
partnership with BAME community groups and organisations, to reach out to more isolated 
people who have a language and/or a cultural barrier.    
 

We have also been developing and piloting BAME messaging with NHS and Public Health England 
to protect our BAME community and to share our learning nationally.  
   

Conclusion  
 
In conclusion, #OneSlough with the support of SPACE has provided:  

• Over 40,000 calls answered to COVID-19 response to reach out and provide help to 
vulnerable residents. 

• Over 30,000 emergency hot meals and food parcels.   
• Over 13,000 residents supported. 
• Connecting 750 residents to wellbeing and befriended activities, to improve health and 

reduce isolation.  
• Over 40 online training and forums made available to volunteers, carers and groups to 

develop and enhance skills – with over 850 registering on our online sessions over a six-
month period.   

• Slough CVS funding advice and support raised £1,161,914 for local voluntary 
organisations to provide support during the pandemic.    

• Over 900 volunteers were registered in less than 3 weeks, to provide support at the 
vaccination hubs, lateral flow test centres and befriending services.  

• Slough has one of the first Mass Vaccination Community Based hubs in the country.  
• The #OneSlough partnership developed from a SPACE initiative is nationally recognised 

as a model of best practice and is an excellent representation of all communities across 
Slough.    

 



   
 

 
 

Slough CVS won the Partnership Award for NAVCA’s Heart of the Community Awards in 
December 2020. The award recognised the work of #OneSlough, bringing together a range of 
voluntary/community/faith groups, charities, businesses and volunteers. National Association for 
Voluntary and Community Action (NAVCA) is Slough CVS’ national membership body. NAVCA 
provide support to local infrastructure organisations who in turn support the voluntary sector in 
their areas.    
 

SPACE enabled #OneSlough to link in with our community and voluntary partners both effectively 
and efficiently, as we were already part of a well-established partnership that helped us to 
connect easily to our network of community and health and social care organisations.  SPACE has 
enabled #OneSlough to evolve and develop and we are truly proud to be a part of such a 
dedicated and robust partnership.  
  

  

Case Studies  

 
Group Case Study: SANAS  

St Kitts and Nevis Association Slough (SANAS) 
was formed in 1998 and became a registered 
charity in 2004. Prior to the COVID-19 
pandemic, SANAS organised many events to 
promote health and wellbeing, family unity, 
education and community cohesion.  
 
Anita Herbert, SANAS group leader said, “As 
a direct result of COVID-19, SANAS had to 
stop our regular activities, however, we were 

very keen to continue to offer support to our clients and those who are at risk of isolation or fall 
in the vulnerable category in and around Slough.  
 
For people that are engaged in the community, we are all very busy and pulling together as one, 
for the greater good of Slough. COVID-19 has thrown up many challenges; SANAS has certainly 
had to adapt our ways of working. SANAS’ COVID-19 response activities have been co-led by 
Adella Parris. We are also grateful to our team of volunteers who are working extremely hard to 
continue the support.  
 
Since April 2020, SANAS has packed and distributed (whilst observing the guidelines around social 
distancing) over 400 food parcels to older and vulnerable people in Britwell, Northborough, 



   
 

 
 

Manor Park, Farnham Road, Cippenham, Chalvey, Wexham, Goodman Park, Langley and Slough 
Town Centre areas, giving families and individuals a little extra help during this pandemic. 
Additional items from #OneSlough Community Response were added to the parcels too.  
 
Our volunteers are also making welfare calls all to help combat isolation, improve mental health 
and wellbeing. COVID-19 will be present in our communities for a little while longer, and we will 
be continuing to support where we can. Our volunteers are working really hard to keep this 
happening.”  
  
 
 
 
 
 
 
 
Group Case Study: Slough Modest Sisters  
Slough Modest Sisters was set up in 2014 by Roshtha Sadiq and Sima Bhatti, who both work part 
time and have their own businesses.  
 

Roshtha Sadiq and Sima Bhatti said “We both have 
different experiences in life and have faced hardships. 
We wanted to build a base where women and their 
families, from all backgrounds and cultures do not 
have to go through the hurdles we went through 
professionally and personally. Being able to help 
people who need it the most, really gives us great 
satisfaction. Helping the vulnerable and the needy has 
been an eye opener. It has enabled us to appreciate 
every little thing we have in life, and at the same time 
being able to help someone is a reward in itself.  

 
We have started a SMS support group – A Friend in Need – in which we have been coordinating 
various online workshops and talks to encourage people to engage and interact along with daily 
shopping for the vulnerable and isolated and picking and dropping off prescriptions.  
 
Hearing the relief in their voices has nearly brought us to tears, or even seeing their smile through 
the window where they have waved at us with a big thank you. Hearing the anxiety and worry in 
the voices of some of the elderly has been heartbreaking but we have been able to reassure them 
that everything is going to be okay, and we are all here for them.”  



   
 

 
 

  
Client Case Study:  Access to medication  
Overview  
Ray made a self-referral through the online form. A social prescriber made the initial call to find 
out that Ray was a dialysis patient and had several underlying health conditions.  Ray was also 
wheelchair bound and visually impaired.   
Action: The social prescriber understood from the initial call that Ray was running low on Insulin. 
Ray felt very distressed as he was unable to get through to his GP. The social prescriber was able 
to call and order the medication with the GP and asked Slough Community Transport to pick up 
and deliver on the same day to Ray.  Ray requested support for the next three weeks and had 
regular welfare checks from the social prescriber. Ray was very happy with the outcome of the 
issues around his medication but more so was relieved that going forward, he had someone 
reliable to contact and support to collect and deliver his medication.  
 
 
 
Client Case Study:  Check in and chat   
Overview   
Shirley had been referred into our service by her daughter who lives out of the area. The 
identified priority was for someone to call her mother daily if possible and have friendly chats. 
Shirley is elderly, with memory loss and lives by herself with limited local support.  
Action: The social prescriber completed a welfare check with Shirley and supported her to get 
access to food, followed by connecting her with one of the team of volunteers offering the chat 
service.  Since her first contact with us, Shirley has had a telephone call every day and from this 
regular contact, Shirley was identified, and other additional support has been provided such as 
access to medication. On one occasion, Shirley was very concerned that she has no food in the 
house. The volunteer asked her to open the fridge and describe items she sees in there, reducing 
Shirley’s anxiety by recognising there was food there for her.  Shirley continues to be supported 
and her daughter has expressed her gratitude towards our service for having the local support to 
help her mother.      
  
 


